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April 5 – 1 p.m. 
Pain Management in the Opioid Addiction Crisis (NC0405) 
Target Audience: CEO, COO, CNO, CMO, risk management, nursing, compliance, utilization review 
Speaker: Anne Kelly, EdD, BSN, Associate Consultant, Courtemanche and Associates 
 

With the nation embroiled in the opioid crisis, there are numerous challenges in safely managing pain in both acute 
and chronic presentations. Our presentation will address these challenges from a regulatory perspective to ensure 
your organizations are safely prescribing and monitoring your patients to avoid misuse and overdose. 

 

 

April 6 – 10 a.m.-12 p.m. 
Surgical and Anesthesia Service Conditions of Participation (CoP) (IA0406) 
Target Audience: CEO, CMO, CNO, compliance, physicians, safety, surgical 
Speaker: Nancy Ruzicka, federal rules, regulations, and interpretative guidelines consultant 
 

This session will provide an overview of the regulatory requirements for the provision of surgical and anesthesia 
services in hospitals. 
 
Learning Objectives 

• Describe basic requirements for surgical and anesthesia services CoPs. 

• Describe problematic compliance areas in surgical services CoPs. 

• Discuss recent requirement changes for history and physical examinations for hospitals. 

• Explain the continuum of anesthesia services. 

 

 

April 12 – 1 p.m. 
HR/Competencies (NC0412) 
Target Audience: CEO, COO, CNO, nursing, compliance 
Speaker: Denise Smith, RN, MS, CLNC, HACP, Senior Consultant, Courtemanche and Associates 
 

With the challenges that healthcare organizations are facing in finding personnel to fulfill the needs of their 
workforce, it’s imperative that these prospective team members are properly vetted, trained, and deemed 
competent to support the delivery of safe patient care. Our presentation will provide key topics to address in your 
process and identify common pitfalls that organizations are facing in aligning with regulatory requirements. 

 

 

April 19 – 1 p.m. 
Cleaning/Disinfecting Surgical Instruments (NC0419) 
Target Audience: CEO, COO, CNO, CMO, risk management, nursing, compliance, infection control, infection prevention 
Speaker: Denise Smith, RN, MS, CLNC, HACP, Senior Consultant, Courtemanche and Associates 
 

Processing sterile surgical instruments is often a key finding in most regulatory surveys. However, most organizations 
are not familiar with the steps required to properly clean and disinfect these devices. Our presentation will cover the 
key processes and how organizations can ensure they are aligned with requirements. 
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For registration information, or to register online, go to www.okoha.com/educationcalendar and click on the meeting title. 

 

 

April 20 – 10 a.m.-12 p.m. 
Governing Body and Medical Staff Conditions of Participation (CoP) (IA0420) 
Target Audience: CEO, CMO, CNO, compliance, governing board, physicians, safety, legal 
Speaker: Nancy Ruzicka, federal rules, regulations, and interpretative guidelines consultant 
 

For several years, there has been increasing scrutiny by regulators and accrediting organizations about the hospital’s 
governing body’s role in the hospital’s compliance with conditions of participation. This presentation will examine the 
regulatory requirements for hospital boards and describe situations where the governing body has been cited. 
 
Learning Objectives 

• Describe governing-board responsibilities and specific responsibilities for patient rights, quality improvement 

and medical staff credentialing. 

• Describe minimum requirements for medical staff bylaws, rules, regulations, and governing body oversight. 

• Describe hospital responsibilities for credentialing nonphysician staff in the hospital. 

• Explain the differences between medical staff credentialing regulations for telemedicine providers and 

onsite providers. 

 

 

April 26 – 1 p.m. 
Environment of Care Impacts on Patient Outcomes (NC0426) 
Target Audience: CEO, COO, CNO, CMO, risk management, nursing, compliance, patient care 
Speaker: Chris Pratt, MS, BSN, HACP, Senior Consultant, Courtemanche and Associates 
 

The environment of care can have a positive or detrimental effect on a patient’s outcome in a health care 
organization. Feedback from regulatory agencies continues to indicate there are persistent shortfalls in organizations 
maintaining a safe environment that supports positive patient outcomes. Our presentation will discuss areas of 
common findings and recommendations on how to mitigate these in your practice. 

 
 
 

Cancellation Policy 
The registration fee, less a $60 service charge, is refundable if notice is received before 4:00 p.m. five (5) 
business days prior to the program. No refunds will be issued for cancellations received after 4:00 p.m. five 
business days prior to the program. The cancellation/refund policy applies to registrations that indicate 
payment is being mailed prior to the program. No refunds will be issued for those who do not comply with this 
policy and the full registration amount will be due and owed to OHA. 
 
Substitutions and Transfers 
Registrants unable to attend may designate an alternate. Report substitutions to Amanda Bowen at 
abowen@okoha.com or Mary Winters at winters@okoha.com prior to the program. Transfers from one OHA 
educational program to another are not permitted. 
 
Connecting to the Program 
After you register for the program(s), you will receive a confirmation notice from OHA. Login instructions for 
online programs/webinars will be emailed 1-2 days prior to the program. 

 
If you have not received a confirmation email 24 hours prior to the program, please email 
Amanda Bowen at abowen@okoha.com to confirm your registration has been received. 
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For registration information, or to register online, go to www.okoha.com/educationcalendar and click on the meeting title. 

 

REGISTRATION 
 

Oklahoma Hospital Association 
 

April 2023 Webinars 
 

 
 

Registration fee:  $200 per webinar for OHA members  $400 per webinar for non-members 
The registration fee is per hospital location. Multiple connections will be allowed. 
 
 
 
 

Online Registration: 
Visit www.okoha.com/educationcalendar and select the meeting title. 
First-time online registrants, who do not have a user ID and password may email mia@okoha.com.  
 
Our website is optimized for use with Google Chrome. 
 
 
 

 
Fax or Email Registration: 
Complete the below form and return to OHA by fax at (405) 424-4507 or email to abowen@okoha.com. 
 

 

❑ April 5 – Pain Management in the Opioid Addiction Crisis (NC0405) 
❑ April 6 – Surgical and Anesthesia Service CoPs (IA0406) 
❑ April 12 – HR/Competencies (NC0412) 
❑ April 19 – Cleaning/Disinfecting Surgical Instruments (NC0419) 
❑ April 20 – Governing Body and Medical Staff CoPs (IA0420) 
❑ April 26 – Environment of Care Impacts on Patient Outcomes (NC0426) 
 
 
Please register one contact person who will forward access information to other participants. 
 

Name and Title of Contact Person ____________________________________________________  

Organization  ____________________________________________________________________  

Mailing Address  __________________________________________________________________  

Telephone ______________________________ E-mail  __________________________________  
 

Method of Payment 
Check in the amount of $_________ payable to OHERI. 

Mail all registrations accompanied by a check to OHERI, Dept. #96-0298, Oklahoma City, OK  73196-0298.  
 

Credit Card amount authorized $_________                  Visa      MasterCard      Amex       Discover 
 Credit Card #  __________________________________    

 Expiration Date  _____________  Name on card  ____________________________________       

 Cardholder’s Billing Address (including zip code)  ____________________________________  

 Signature  ___________________________________________________________________  

 

http://www.okoha.com/educationcalendar
http://www.okoha.com/educationcalendar
mailto:mia@okoha.com

