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All sessions are 10 a.m.-12 p.m. 
Target Audience: CEO, CMO, CNO, behavioral health, psychiatric, compliance, legal, department 

directors, ED, nurses, physicians, quality, risk, safety 
Speaker: Nancy Ruzicka, federal rules, regulations, and interpretative guidelines consultant 
 
 
Overview 
Medicare-certified hospitals must follow the Centers for Medicare and Medicaid Services’ regulations and 
interpretative guidelines for the Emergency Medical Treatment and Labor Act. This three-part series will focus 
on problematic areas of EMTALA concepts, adequacy of medical screening, and on-call physician issues. 
 
 
May 31 – Part 1 (IA0531) 

Part One focuses on the basic requirements of EMTALA and available resources to hospitals. The 
presentation will discuss EMTALA definitions and requirements. 
 
Learning Objectives 

• Describe basic EMTALA requirements. 

• Describe why EMTALA is the most frequently cited deficiency nationwide. 

• Discuss where EMTALA applies in the facility. 

• Review examples to keep current on regulation changes. 

 
 

June 7 – Part 2 (IA0607) 
Part Two will discuss EMTALA issues including adequacy of medical screening examinations, certification of 
false labor, observation, inpatient services, outpatient services, EMTALA sign issues, and appropriate 
transfers. 
 
Learning Objectives 

• Describe what constitutes an adequate medical screening examination for behavioral health, 

obstetrics, and other patients. 

• Describe what constitutes an appropriate certification of false labor. 

• Review an appropriate transfer including information needed on the transfer form. 

• Review what language must be on required EMTALA signs. 
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Oklahoma Hospital Association  2023 EMTALA Webinar Series 

For registration information, or to register online, go to www.okoha.com/educationcalendar and click on the meeting title. 

 

 
 

June 14 – Part 3: (IA061423) 
Part Three will focus on physician involvement with the EMTALA process including on-call physician 
schedules, on-call physician rules, when an on-call physician must appear in the emergency department, 
and dealing with difficult patient situations including leaving against medical advice or without being seen. 
 
Learning Objectives 

• Describe on-call physician rules, including when the on-call physician must appear in the 

emergency department. 

• Describe the Office of Inspector General’s role, recent deficiencies, and fines with on-call 

physicians. 

• Describe the organizational quality-improvement program role with EMTALA. 

• Examine documentation requirements for difficult patient situations. 
 
 

 
 
 
 
 
 

Cancellation Policy 
The registration fee, less a $60 service charge, is refundable if notice is received before 4:00 p.m. five 
(5) business days prior to the program. No refunds will be issued for cancellations received after 4:00 
p.m. five business days prior to the program. The cancellation/refund policy applies to registrations 
that indicate payment is being mailed prior to the program. No refunds will be issued for those who do 
not comply with this policy and the full registration amount will be due and owed to OHA. 
 
Substitutions and Transfers 
Registrants unable to attend may designate an alternate. Report substitutions to Amanda Bowen at 
abowen@okoha.com or Mary Winters at winters@okoha.com prior to the program. Transfers from 
one OHA educational program to another are not permitted. 
 
 
Connecting to the Program 
After you register for the program(s), you will receive a confirmation notice from OHA. Login 
instructions for online programs/webinars will be emailed 1-2 days prior to the program. 

 
If you have not received a confirmation email 24 hours prior to the program, please email 
Amanda Bowen at abowen@okoha.com to confirm your registration has been received. 
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Oklahoma Hospital Association  2023 EMTALA Webinar Series 

For registration information, or to register online, go to www.okoha.com/educationcalendar and click on the meeting title. 

 

REGISTRATION 
Oklahoma Hospital Association 

 
2023 EMTALA Webinar Series 

 

 
 

To register online, you must be an employee of an OHA member facility. Visit 
www.okoha.com/educationcalendar and select the meeting title. First-time online 
registrants, who do not have a user ID and password, may email mia@okoha.com to get 
them. Our website is optimized for use with Google Chrome. 
 
To register by fax or email, complete the below form and return to OHA by fax at (405) 424-4507 
or email to abowen@okoha.com. 
 

Please mark the series for which you are registering.  
The registration fee is per hospital location (not per system). Multiple connections will be allowed. 
Please register one contact person who will forward access information to other participants. 

 
 

❑ EMTALA Part 1 (IA0531) –May 31 
❑ EMTALA Part 2 (IA0607) –June 7 
❑ EMTALA Part 3 (IA061423) –June 14 
 
 
All sessions are 10 a.m.-12 p.m. 
 
Registration fee:  $200 per individual session per OHA member hospital location 
 $540 for all sessions per OHA member hospital location (must register for all at the same time) 
  $400 per individual session per non-member 
 

Important Note:  Access information for each program will be emailed to the contact person listed below. 
 

Name and Title of Contact Person ____________________________________________________  

Organization  ____________________________________________________________________  

Mailing Address  __________________________________________________________________  

Telephone ______________________________ E-mail  __________________________________  
 

Method of Payment 
Check in the amount of $_________ payable to OHERI. 

Mail all registrations accompanied by a check to:  OHERI, Dept. #96-0298, Oklahoma City, OK  73196-0298.  
 

Credit Card amount authorized $_________                  Visa      MasterCard      Amex       Discover 
 Credit Card #  __________________________________    

 Expiration Date  _____________  Name on card  ____________________________________       

 Cardholder’s Billing Address (including zip code)  ____________________________________  

 Signature  ___________________________________________________________________  
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